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INSTRUCTIONS TO OBTAIN RIDE RECEIPT WITH IDENTIFICATION NUMBER
FOR RIDE VERIFICATION PURPOSES PURSUANT TO AMENDED PRETRIAL
ORDER NO. 14

Pursuant to Amended Pretrial Order No. 14: Disclosure of Ride Receipt Information, Lyft
provides the following step-by-step instructions to assist Plaintiffs in locating and securing a copy
of the Ride Receipt with the ride identification number through the Lyft App. As defined in
Amended Pretrial Order No. 14, the Ride Receipt with the ride identification number is the full
and complete copy of the email receipt sent by Lyft following a given ride, and containing the
unique, 19-digit receipt number at the end of the email.

1. Open the Lyft App on your
cell phone or other device.

(Q Where are you going? ]

@8 Schedule ahead {2) Change rider

You are here

2. Select the Profile button at the
bottom right of the home screen in
the Lyft App to take you to your
Profile Page.
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Riding sinc --_

View profile

Programs

-
Price Lock

I LyftPink
3. Select “Ride History” under
“Account” on the Profile Page of the
Lyft Tee
© LyftTeen @ Lyft App.
YW Lyft Silver
£ Rewards
Account
@ Safety Hub
< Ride history Export
B Notifications
& Referafriend All Personal Business Family

40) Ride history

&8 Family

Request

4. Select the Subject Trip
from the “Ride History”
page of the Lyft App.

Request
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Trip
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Payment

Lyft Standard fare (il N
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5. Select “Resend receipt to email” at
the bottom of the Payment Section
on the Trip Page.

Personal

- _

Resend receipt to email

Ride
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Favorite this driver
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Page 3 of 4

® Block this driver



FOR INSTRUCTIONAL USE ONLY
NOT FOR USE OUTSIDE MDL 3171

From: Lyft Receipts <no-reply@lyftmail.com>
Date:

To:

Subject: Your ride with on

lyht

AT AM

Thanks for riding with

100% of tips go to drivers. Add a tip

Since you updated your stop or destination, your fare reflects actual

time and distance
Leam more

Base fare
s
mi
Prnime Time + 41%
Service fee
Priority Pickup Upgrade

“* | Apple Pay (Visa)

We never st

0 N N
w

“w

Help Center

6. You will receive a copy of
the Ride Receipt for the
Subject Ride to the email
associated with your Lyft
account. At the bottom of the
email is a 19-digit Receipt
Number. The full and
complete  Ride  Receipt,
including the 19-digit Receipt
Number, must be included
with your Ride Receipt
submission.

Receipt #1939391047817250436
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Become a Driver
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